
Astound Hosted Voice

Powerful, Cost-e�ective 
Communications for the 
Future of your Business.

In the fast pace of business, you need to be 
mobile, nimble, and responsive to customers 
while fostering collaboration among your 
colleagues. Customer interaction with your 
company can be the di�erence between 
success and failure. However, many struggle 
with the challenges of improving overall 
communications and business e�ciencies 
while battling restrictive budgets and facing 
limited technical competencies. Can you 
support the needs of today’s workers with 
yesterday’s technology?

Astound Hosted Voice is a fully managed 
cloud-based solution that is delivered over 
our fiber-rich network and o�ers advanced 
unified communications customized to fit 
your organization’s specific needs. It o�ers 
intuitive features that help improve 
productivity while providing flexible, 
cost-e�ective pay-as-you- go features to fit 
any budget. Our Hosted Voice solution is 
completely scalable with unlimited 
nationwide calling, predictable monthly costs, 
and o�ers easily customized call and 
administration tools.

REDUCE COSTS
Our OPEX vs. CAPEX model is a less expensive 
solution than on premise solutions. 

RELIABILITY
Our fiber-rich network ensures improved 
reliability and disaster recovery ability.

FULLY HOSTED SOLUTIONS
Rest easy knowing our team of experts are 
managing your phones with 24/7/365 local 
support.

SCALABILITY AND FLEXIBILITY
You may easily add phones for quick growth 
when necessary.

KEY BENEFITS



Questions? Contact Us Today:

Two Great Packages: Astound Hosted Voice and Astound Hosted Voice+ 
Select the perfect onefor your business.

Unlimited Local, Regional 
and Long Distance

Mobile app for IOS and Android

SMS Messaging

1:1 and Group Chat  (Instant Messaging)

Presence Detection

Automatic Call Distribution (ACD) 

Basic/Premium Auto Attendant

Seed Dial, Short Codes

Basic Hunt Group (Max 10 per Acct)

Music (Media) On Hold

Call Transfer (Warm/Blind), Call Hold, 
3-way Calling

Call Park/Pickup 

Paging

Intercom, Push-to-Talk

Voicemail

Voicemail Transcription 

Inbound Only efax  

Call Recording

Attendant Console

Desktop app for PC or MAC

Mix & Match License

Number of Concurrent Phone
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